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Zero Defects

Zero Defects 1w quality control program fii3nldlumIndaddunysuazenu
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Reliability Science”
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2 Elgert S. Reliability science: reducing the error rate in your practice. Fam Pract Manag. 2005

Oct; 12(9): 59-63.
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Reliability Science azzalaatnals
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Sepsis Alert
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AN919N 2.1 Productivity-enhancing initiatives

Productivity-enhancing Initiatives Impact Area
Product Process People Policy
Cross-cutting
1. 5S/Good Housekeeping * * * *
2. 7 Wastes * * * *
3. Benchmarking * * * *
4. Green Productivity * * * *
5. Kaizen * * * *
6. Knowledge Management * * * *
7. Quality Circles/Work Improvement * * *
Teams
Product
8. 3Rs: Reduce, Recycle, and Reuse *
9. Customer Satisfaction Index *
10. Eco-design *
11. HAACP *
12. Niche Marketing *
13. Quality Management System *
14. Supply Chain Management *
Process
15. Business Process Reengineering *
16. Just in time Production System *
17. Preventive/Productive Maintenance *
18. Six Sigma *
People
19. Employee Suggestion Schemes *
20. Lean (Toyota) Management System *
21. OHSAS 18000 *
22. Social Accountability (SA) 8000 *
23. Workplace Cooperation *
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Productivity-enhancing Initiatives

Impact Area

Product

Process People

Policy

Policy

24.

Balanced Scorecard

25.

Business Excellence Framework

26.

Corporate Social Responsibility

27.

Energy Conservation/Management

28.

Environmental Management System

29.

Global Agricultural Practices (GAP)

30.

ISO 9000 Quality Management System

31.

National Quality Award
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