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TR/13/103
AGREEMENT FOR GRANTING TRANSLATION AND PUBLICATION RIGHTS
BETWEEN

The World Health Organization (WHO), 20 Avenue Appia, 1211 Geneva 27,
Switzerland

and

The Healthcare Accreditation Institute (Public Organization), Ministry of Public
Health National Health Bldg, 5th F1., Soi 6, Tiwanon Road, Muang, Nonthaburi 11000,
Thailand (the Publisher)

WHEREBY it is mutually agreed as follows:

1. WHO hereby grants to the Publisher a non-exclusive licence to translate the
following work:

WHO patient safety curriculum guide: multi-professional edition (the Work)

from the English language into the Thai language. The Publisher is also granted a
non-exclusive sublicensable worldwide licence to publish in electronic format
(www.ha.or.th), to market, and to distribute the translated Work (the Translation) in its
entirety only during the whole term of copyright.

2. The copyright in the Work remains vested in WHO. The copyright in the
Translation shall be vested in the Publisher. WHO shall retain all rights not
specifically granted under this Agreement.

3. The Publisher shall print the following statement in Thai except for the title, which
shall be in English prominently on the copyright page of the translated edition:

Published by the World Health Organization in 2011
under the title WHO patient safety curriculum guide: multi-professional edition
© World Health Organization 2011

The Director-General of the World Health Organization has granted translation and
publication rights for an edition in Thai to The Healthcare Accreditation Institute (Public
Organization), which is solely responsible for the Thai translation.

4. The Publisher shall be solely responsible for the quality of the Translation. The
Translation shall be faithful to the whole Work and rendered into good literary and
scientific language. No modifications (abridgement. addition or deletion) to the text of
the Translation are permitted.
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5. The name and logo of the Publisher shall appear on the cover and title page.

6.  On the cover, dust-jacket or title page, and in the Publisher's catalogue and
announcements, nothing shall be printed which might give the impression that the
Translation has been prepared or published by WHO.

7. No commercial announcements or advertisements, other than those referring to
publications, shall be included in the translated editions. It shall nowhere be stated or
implied that WHO endorses a specific company or product.

8.  Prior to publication the Publisher shall send for approval to the Coordinator, WHO
Press, of the World Health Organization, Geneva, Switzerland, page-proofs of the cover
page, title-page, back cover and any other preliminary matter, together with any text to be
printed on the cover or dust-jacket.

9. In return for the grant of translation rights, the Publisher shall give four printed copies
and one electronic copy (text searchable PDF) of the translated edition to WHO free of
charge with permission to make the PDF of the translation available on the Organization's
Internet web site. The Publisher shall provide the Office of the Coordinator with the
electronic file by email, or WHO FTP site, or the web link to the electronic file of the
translated edition and shall at his own expense post such copies direct to individual
addresses furnished by WHO, or to the Office of the Coordinator, WHO Press of the
World Health Organization, 20 Avenue Appia, CH-1211 Geneva 27, Switzerland.

10.  On the understanding that the subject edition is to be published in electronic
format and disseminated without any charge, no royalties or other financial
compensation shall be payable to WHO under this agreement.

I1. Asan intergovernmental organization and by virtue of Article I1l, Section 9 (a)
of the Convention on the Privileges and Immunities of the Specialized Agencies, 1947,
WHO is exempt from all direct taxes on its assets, income and property.

12, The rights granted to the Publisher under this Agreement may not be transferred
or assigned without the prior written agreement of WHO.

13.  This Agreement shall not enter into force unless received by WHO, after being
signed by a person duly authorized to bind the Publisher, within three months of the
date of signature by the responsible technical officer of WHO.

14, Ifthe Work has not been translated and published within one year of the date of
signature of the Agreement, the rights of translation into the language concerned shall
revert to the World Health Organization, which shall be free to grant them to another
Publisher.

15, Ifat any time the Publisher allows the Translation to go off the market under all
conditions specified in Article 10, and if within six months after receiving written
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notice from WHO to do so, a new edition has not been produced, then all rights
granted under this Agreement shall immediately and without further notice revert to
WHO.

16.  Any other conditions shall be agreed upon by exchange of letters between the
Publisher and WHO.

17. Any dispute relating to the interpretation or application of this contract shall,
unless amicably settled, be subject to conciliation. In the event of failure of the latter,
the dispute shall be settled by arbitration. Arbitration shall be conducted in accordance
with the modalities to be agreed between the parties or, in the absence of agreement,
with the rules of arbitration of the International Chamber of Commerce. The parties
shall accept the arbitral awards as final.

18.  Nothing in or relating to this Agreement shall be deemed a waiver of any of the
privileges and immunities of WHO in conformity with the Convention on the Privileges
and Immunities of the Specialized Agencies approved by the General Assembly of the
United Nations on November 21, 1947 or otherwise under any national or international
law, convention or agreement.

We hereby declare that we accept the above conditions

Signed on behalf of The Healthcare Accreditation Institute (Public Organization)

Date: ...... @ﬂ ............. '\\ e'w\ﬁr”"Z(D %

Signed on behalf of the World Health Organization

&.‘\c:«z«\‘ ......................
Dr Hooman Momen

Title: Coordinator, WHO Press
Date: 08 August 2013
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Short BAQ short best answer question

(Topic 2 p119, Topic 3 p131, Topic 5 p160)
SBA question short best answer question (Topic 9 p224)
Short-answer question (Topic 11 p256)

54 @:ﬁawﬁnﬁmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



mawwni 3.4 mshvamAwiduyg

ANANT Auila duda  lanansaneds
Accountable ARITURATOL
Accountable fanusuRasaunie SATTIFVNN
RINNTDABLADY
dszmaule
Accredit FUIBIN NN
Accurate wajuen uiuny
Acknowledge FUNIU AU VAUNT
Acquisition MILRIZTHIRIBNTIY
(Toya) Weliianny
auy It
Acquisition AIIAN awiand
Acronym LN WI Y TUSAIUIN
ARBAN
Acronym @tie awiand
Act upon Uuaany
Act upon finade vhoa Ujdfenn anda
Active agInIzfoTai
Active failure ANNRULAAITIBLIA ufiuny
anudumaIfinng  awdant
Adamant BN
Administration MILIRIIANT GRGER]
Administration MILINTLN 3011 @

Adverse drug

reaction

Adverse drug

reaction
Adverse event

Adverse event

Adverse reaction

21T NI aIAan
sl

1R 6 aa
mmﬂuwaﬂszmm}’mm AN Q.

el 1 R &
L%@!ﬂ'ﬁmﬂvlllw\‘iﬂizﬁx‘lﬂ

e o LR & a &
mqminm/auvluw\iﬂszmﬂ UaANNT

M NI TTRIA

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmsamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

55



o [ 6 o v v a
AFANN aida guilda  Lang1va19ay

Alert L
Align Tuluwnandoann
Allege N1INAIN

Ambulatory clinic ARTNLAAaUA

Ambulatory clinic  aRinHEFYT uAuns

Ambulatory clinic aRfinginuan addn  aua
drhelunduluiwdeaiu

Ambulatory clinic Wi B EFYT vauny
Ambulatory patient §1J18&23?? uiuns
wrazlwisznin

Qﬂmmﬁauﬁvlﬁ

Ancillary services AiuuInstiag uiuns
(@TTNUNLLINTRAN)

Anticipate ﬁagj’tummmwmﬂ

Anxiety Janfinia nqula udun3

Apply Wl

Apply andszgndlsd udiuns

Appreciation TIUD MIzA AT

Appreciation Sy mf@uﬁ

Approach WANNNT Wan A5N13 udiuns

Approach MILTie

Approach AIANNNT BN uiuns

Approach 353 3ime audait

Approval MILAUAE LAWND

Approval nIbuey ANNARTaY ayia
mMIauila

Aspect IRETEY

Aspiration nIzfeIaih

Aspiration NIRIAN FURNT

Aspiration anudnInw anulidiu ey
w39t uanala

56 @:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANENN auda dula  1anasaneds
Assertive NALEAIDAN, NAIAN
nanvin speak up
Assertive nauaAsaanat g auia
Assertive NALEAIDAN uiuns
Assumption FYAZI W30 Fufign) vduns
Attribute AL
Audit MIaUszENTAN
ANIATIIROL
Audit AMIATIIFDU auland
Autonomy anududase andlu
MIUnATaInnad
Autonomy Saszlunmaiiugua ot
Backdrop PINAKI D INUWBLIN
Background ‘ﬁm anuduan Qﬁ%ﬁ\‘l
Backup EEATME RPN
Bad result/ outcome KWaLRE (WALFENI9GH  UAUNT
MIFUANNTFUANUS )
Barrier QHERRL
Benchmark mMaIsunay
FUIIOULINUIANIATIIU
Best practice LLuawwoﬂﬁﬁ“ﬁﬁﬁq@
Biz BhGPRHEE
Blame namng, dwd, Ussany, th.w3dictionary.
#wn, nanngy, orgfindex.
TouanuAald php?g=blame
Blame mMInanne UAUNI
Briefing mia*gﬂg“ue] ADWEUIL
Briefing GrrNgU! uiuns
sy audait
Bureaucracy mydnasaslasdrduimn

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmsamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

57



58

ANENN auda dula  1anasaneds
Bureaucracy FULUMSATA uA 0w awiand
anniiusudn
Capacity PaaUFINI0 uiuns

Capacity AU
Capacity FaANURININ uiuny
Capacity building NMINWWIRNTIOUS uiuns
Case fitilEnaned anuda uuns
A1 dhe nadl 9w 819
AT TAUANY Law
Case manager  HAAMWA¥ fiAnsmy  uduni
dthe (@ liladield)
Case record JUANNNIHaU UAUNT
Challenge to question the action or UAKNI
authority of (someone)
Chart WNIAY, W99
Checklist TUNIIATIANY RAU
Client (%uwﬁamﬁaéﬁmsﬁ) udun3
\Dudthy 2a199:ld
AudL willvlnanaen
wnueningihe
Clinical setting Nmumﬁmiu%mi UAUNI
NNARTN
Clinician WNNE Uiuns
Coaching mMIldsumsHnaauatng
Inaga
Coaching mM3la audait
Code of ethic AIYTITUNNNITITN SURNT
Cognitive NITUIBNIIAG
Cognitive mM33aa udiuny
Coincidence 9187y
Colonization \Fanafau oz1Ae

@:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANENN auda dula  1anasaneds
Colonize fudelagliAalsn, D170
uninszanelasldiialia
Colonize ;jﬁl,%almvl,ajﬁmms oz1Ae
Colonize Qﬁwﬁﬁ%aa:aﬂ@ﬂ&iﬁ audait
MyGaLTe \MENgNEY
@
Commitment mslidudyan
Commitment WUDHY QN uAuns
Commitment ANUENRUT uiuns
Commitment FiTuFTN vs WUTFTYRN A0ENT
Communication 2980813 ufiuny
loop
Communication SAva9nsaesns uiuns
pathway
Compassion anuAnaniinla
Competency RUTIOUL uiuns
Competency FUIIDUE
Complain 1t URUT
Component a9fsTnay
Comprehensive VDA

Compromise

Concern

Concern
Concrete
Confer
Consensus

Consensus

JaNTANNY, HANAINY,
Uszitlszuaun, sansan

Al

ANUAIIR ANuLTTes
anuanliauela Jan

SRR

Tavaa tam Janie udund
‘ﬁlL‘ﬂuEﬂﬁiiw

U3nw w3e

Taagim

a

FUNVE awland

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

59



o [ 6 o v v a
AFANN aida guilda  Lang1va19ay

Contextual UNAINY, 83TONBLNY,
U3UN, FILIARDN

Contingency Toda, anidw

Contingency #1709 anidu awiand
Coronial TUFATWANEAN

Correct aneias uiuns
Cost ANUFYLFY

Cost AU ufiuny
Cost dunu yae dldine udund

(@538 = expense)
Critical information Tayainga Tayadday  vdund
11N
Culminate in AANAILAGULAZLIA UAuns
“q A . A
NaLﬁUluﬂﬁj‘mI@]UvL&Jﬂﬁﬂﬂ@
Curriculum guide Qﬁamﬁﬂgm
WWIN WM IIAVNAANFAT

Cut corners ANy

Cut corners Adaduaan uiuny
URENRISTTILETY

Debriefing mm‘gﬂﬂinﬁuﬁ"ﬁﬁwﬁ,
a;ﬂg'wmawﬁm’m,
(Uszaw) sytlau

Debriefing Uszruanagey udun3
ARILFIU ATIIROL
mydfiaam e
N3z

Debriefing RAUDNNTLALLELA audannt

Deflate NAND

Delegate tasks  NI2ABANTZNU udiuny

Deliberated action M3INTe¥infiesle uiuns
mansendilasases

Deliberation mMIRNTWBENITOUADY

60 @:ﬁawﬁﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANENN auda dula  1anasaneds
Deliver content  fngmaaLiton uiuns
Demand aUasd AnudaIns
Demoralize nuamadla
Depiction WITAUN MALRUATN
Devastate U
Device aunnl Uiuns
Diagram NUANT
NILEA
Dilemma sowMIBifisIAN
nawliitenelsiaan
Discretion ANUFYTOUASY
Dismiss dwnldanuaula
Disposable seiuly
Distraction m’s(gn)n’jmmu uGun3
PRHENEY
Distraction FITUMI% MIFUNI audait
Doctor WA
Dynamic WA awland
Effective UIeRNINA NTU A
Effective UszanTan udiuny
Effective UszdnTna auland
Effective tteam  t51813lEf ne g 31 “Au vduns
357 ununule
Effective team gnEnfiddsaninm veuns
member PpINY
Efficacy Usz@nseng NoAN
Efficiency U3eRNTNINW NTUHA
Empower LTI ’IINEILH uiuns
Encourage auuauw limaila
Encourage a3iash nadu VAUNT
End of life JZUEFATNYVBITIN

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

61



ANANT auda dula  1anasaneds
Engage W, 3931%
Engaging with the  NNIFTIANUKNAUAL
patient K1l
Engaging with the  msfiduiinvasdthe  §dan
patient
Entrench AIANFU
Envisage NAVTH IUAUINIT
mMansnt
Equipment m’%aaﬁa
Equipment gunol uiuns
Equipment Qﬂﬂiﬂi Tafing
Error ANNHANAA
Error ANUAALATDY 3011 @
IFfnSuLn g
Error ANURANAA ToRawa1a UAwNS

Error potential

Event

Evidence based

Evidence based

Evolve
Exercise
Exercise
Exposure

Exposure

Face-to-face meeting ﬂﬁiﬂiz‘g VUUULABAINIY

Facilitator

ANUANBIANVAANAIA LAUNT

(wUausnlaenn)
Aok
MISNEUUAUFINY DY
wang 1w MIdjuaana
nangIw TSz

RS A s €
milideyaiGadszing
(WENLA)

[
T
a =]
NaNIINNTHN

2] a

LUUHNYA

ety

mMIsuEEa Y lasuLe oW

°

TWILAINUREAIN

ee 2Xp

°'1mama;u

a |4
Uanng

o

UAUNT

[ 4

a |4
Uanng

MNLIY

MNLIY

@:ﬁawﬁﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANENN auda dula  1anasaneds
Facilitate FIWILAMNFZAIN
Facilitate SUWIBNU SWIBANN VAUNT
A=A/
Facility ROUIA udun3
Faculty ONLH uiuns
Faculty AT uiuns
Failure AMUFULAR? VAUNT
Federation FNNIN
Feedback militayadaunay udun3
mitlawnay awiand
Fidelity anwdasag
Fitness to practice anuniaufiazdfifnmu
Flowchart N9 LRI W T
LEAITHAD
Focus uwin IWAw (Tudng)
Focus aula 3801 @
Foundation ﬁﬁﬁngm Huiuaas
LT UADUIN TN
e REHGHEN)
Function %ﬁf’]"?i
Guidance Al uuzh RURYT
Guide e AL
Guideline Al
Guideline ARSI LWINNANT uiuns
e
Guideline AR LWINNINNT RIUFNT
e
Hand hygiene nIandile,
MIguanNNazanaile,
grawduvaile
Hand hygiene nIvauazanaila uiuns

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

63



o [ 6 o v v a
AFANN aida guilda  Lang1va19ay

Hands on &9 vaulvide Runaa
(hands-on experience
Uszaumaniuuulfie)
fwanitinanmwitn
flarhdsduaslsay (hands
&9 on azlsundaEn9)

Harm WALFE
Harm UATY 3601 @
Harm AMNLRYAY 0 &
Harm NILIALAY, BUATIE qUAA
Harm SUAIEY WALRE uiuny
Harm JUATIY ANULFEAIY  UAUNS
Harm AUATIY L1ALIL amg”@uﬁ
Health care MIQUATINIW, MITNTN
AUA, LINTFUNN
NIQUAFTAIN N3 uiuns
SIRTlR
MIQUATTAIN N3 uiuns
UIVIANIING

UIMIFUAIN v.s. U Udung
AUATVNIN
uimIgumw anand awiad
MIQUARINW
Health care-asso- M3AaLEaaNnM3 ey
ciated infection L3NIFUNW
Health care-asso- M3aaidalulssnenina  azide
ciated infection
Hierarchy MNTIATUUAUETUTY
anla, anuldwindey
A, Tussuusumstiofy
3Tk

Hierarchy MOUTW

64 @:ﬁawﬁﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANENN auda dula  1anasaneds
Hierarchy deutulumsnases  udund
High-stakes team ﬁwﬁ%’uﬁamuﬁﬁ
"LANFS"
Hindsight bias audinuansen
Hindsight bias ARAINNNITUDIT D uiuny
Aot
Honest Fodnd, danan
Honesty anwdadad, nsfefe
RANAATITY
ICU warjihowiin, lafy
ICU #iBIN A VAUNT
ICU noafunanin pz1Re
Ideal 20uAG,
anuldiudugiga
Identify 321, MNRUa
If you were a v ds.. vinuasih uduns
hospital manager 881413
Impair UNWIDY aulan
Impair VREWNE uiuns
Implication anunanelagtiey
MR ANUTEaTs,
e
Inadvertent T8y lasdldanada
Inanimate 148790 15190 mﬁ@&lﬁ
Incidence ai@nyol, gmanl
Incident glidinnal udun3
Indeed lasuriase
Individual factor ~ U338 UBILARZAW uiuns
aspvasdatanan
Infallibility gnasaa
Infallibility ezl linsiia Fufa

v

f
@

anangaanulaaadsveihoves asdnsewdalan

o a_ A o .
T RUURKITITN (iliJ‘]Jﬂ’]‘]:V]vLYIEJ) ey 1

65



o [ 6 o v v a
AFANN aida guilda  Lang1va19ay

Influence fuanszny

Information 1Ma Ity
(%uﬁ’um’mmm:awaa
ﬁaﬂaﬂuﬁu) RIRULNA

Informed consent aNuBusanlasniIsuan
naM

Informed consent AaEuBaNTA lATUNT 3601 &
Yannan

Informed consent 3BUANTUMITNEN?? UAUNS
&1 Consent Lag € azuila

Hedls
Infusion oA vs) Wennea uiuns
Initiative (asaym¥35u udun3
(ailganudesisu)
Injury NILNALIL, uATE
Inspire mIanils
Inspire usstiuaala aela
Intended action  n3nI=vinfesle uiuns
msnszinlasiaamw
Intrusive ’);ﬂg’], akelaal]
Invasive procedure ﬁ@mﬂ’ﬁﬁ;ﬂi’lwgﬂgﬂ
Invasive procedure ﬁmnﬂﬁiﬁEﬂgﬁ 300 &
Invasive procedure ﬁ@mm‘sﬁﬁmga FUAR
Invasive procedure #ann3LTI3n PPk

Invasive procedure ﬁ'@mmsﬁﬁamaﬂlm%g’( AHh

eablant]
Invasive procedure ﬁ'ﬁmﬂ’ﬁjﬂgﬁ mﬁ@&lﬁ
Investigation NIRIATID 619 N9 lab,

X ray
Journal MIRT GRHEE
Journal syatuiinyszdriu UauN3

66 @:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANANT auda dula  1anasaneds
Key RATY, BAN LT
key concept w81
UWIAARAN
Lapse wanawadld, mMsaziae
Lapse WANLaEazLaL uiuny
Leadership anu/mududi nazdiih uuns
Leadership 3N, ﬁﬁ’l

Learning area
Learning style
Legibly

Life vocation

Life expectancy

Literature
Litigation

Lodge

Log

Machine
Machine

Major
Mannequin
Material
Medication error

Member of an

effective team

Memory capacity

Mindful
Mitigate
Mode
Model

Awbitann

6 a v a 6
slasamaious uduns
gI%08N

a Aaa

TNARDATIN
BNYAANIY, TA98NYVDY
9, szuznanniiziaag
MIFNT ITIMNTTY
MIWBI589 NTALAUAR
Tiane

C =1 6
U%‘Ylﬂl,%@lﬂﬂ‘im

D

e
o))
5
=
LN

LA3849NINA Uanng

A o a &
LATIANT UAUNT
Y
ﬁuﬁwaaa

X
LhaRIRN TS
ANNARIALARDUNIEN
- a da
FNTNVDINUNK
YIz/NTA N

AAANMVFINITDIUEI
AN, mwm;maomwm‘h

ATZRIN %’uf
Mlraattasad
e

ﬁ%/”ldzlll,m‘ﬂ laiaa Uaun3

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

67



68

ANENN auda dula  1anasaneds
Modern medicine miLLWﬂﬁLLNu'ﬂﬁ)qﬁu
Modern medicine nsuwndasislnd aela
Monitor ALY
Monitoring MIeuANALY

(Lils@aaw)
Monitoring Aaanunslgen 3601 @
Monitoring maihdaanu awland
Multi disciplinary ~ §WRITVITITN
Multi professional ~ &RITVTW
Near-miss nanIa
Near-miss LNOLNANG Yoy
Notation WUNBLAG REyanwol
Objective Taquszaad uiuns
Objective I8 FURNT
On sure nliule
Open-loop wuuaaa uiuns
Optimize Usuldnansaw

Other industries
Other industries
Other industries

Outline

Partner
Passive
Paternalism
Performance
Performance

Perpetuate

Person approach

Person approach

aonwﬂnwaqmawwnssuﬁu,uﬁuw%

9ARANTIND Y

QGﬂWWﬂWﬂQWKW%ﬂiiN

IR U,
20UL20, NIaULHan

)

AUFEIN, NA

9

mﬂﬁ;ﬁ'um:ﬁﬂﬁ
mslEgrmnalunsdons
MIUTa, mInszvia
JUITOMN ANURINITD

s gy

continue

ANMITILAAA

madhisdaynusiyans

a 14
UaWNI

GRHGENR]

FUAR

a |4
Uanna

a |4
Uanng

@:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



o [ 6 o v v a
AFANN aida guilda  Lang1va19ay

Personal factor  {a3uduyAAA Uauns
Pertain Muwod
Poor 1aid UAUNT

Poor history taking M3nUs= A7 iR eawe

Poor history taking M3dnusziafladeyals snule

STHNME)
Portfolio syaufinuanuvaIamed
Portfolio WA URERUNRIY uaun3
Potential Tamg, 1wldle, aanw

FINTTD, ANLATW

Practitioner HU DR

Practitioner VTUHUG auland

Predisposing Tn39 Ikudos st vduns
ilama

Preferrence ANNYIIINW uiuns

Prescriptive WP TAAANA

Prescriptive \FIUINY audait

Primary health-care $Muu3n13tgund vis.  u@unt
NUQUAFVNIWUIUNT

Priority AAUANNEAY

Proactive \To3n

Procedure RO T, WU UG

Procedure Tunoulliianu uiuns

Procedure TunounUfiia fanms vauns

Process NITUIUNIT

Professionals floondw yaanaimIw  uduni

Proficiency aNutITag uiuny

Programme Tdsunsu (ﬂ’]SL%f;lu) uiuns

Protocol Tarnue nIaTaanas

'
a &

eaa
MIun193g I, Lnueiis,
wl e

v

g aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmsamﬁﬂ‘[aﬂ: atfuaniTdn (@adumsne) wu1 | 69



70

ANENN auda dula  1anasaneds

Protocol AU UANINIZIN auny
Tuaaul e
UG

Protocol (N3e¥11)  ATUJTANIAIT M uauns

Protocol (81) TarMuauaIuues  udund
NIINE

Prudent JaUAY, 32UATI

Publication FofRuN

Quality-improve-  A3mydiudyagmnw

ment method (MIAHNTIN)

Recognize ARWIn@dn / Insiud u@unt

Recognize @iwﬁﬂ, %f:uj?

Recognize aunin@dn / Insvud  ulund

Reflection ANuAALAUEZaN vs  UAUNS
(i) MIszYiauaNUA.

Refrain 5oy

Regime ninaEifiaisaia

Regimens WUUUNuLBIMIlEen  §8an @

Regulation My uiuns

Regulator Haua

Regulator fnngnanefiased UaUN3

Relay n13tNaNaa

Remedial action  N1@5MTUA b

Remedial action  Ufjiiansurtlu audannt

Remorseful ANNERNAN AWLAY
aniAula

Resolve conflict  unluuiilymenaudeudy uauns
ERPQtRILITEE

Resource wnadAuA I unaslays  anuawNs

Responsibility ANNSURAATEU uiuny
MIHNAULIN

@:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANANT

aila Auia

v a
LanaNIagay

Role model

Role model
Role play
Rules

Run chart
Safety

Scenario

Scenario
Secure

Semantic

Sentinel
Sentinel
Sentinel events

Sentinel events

Service demand
Session

Setting

Sharp-end factor

Shortcuts

Simulate

WRAIUNUIN AL Uy
2EN9/A28EN qﬂﬂaﬁmmu

WJuhuuatng awiand
MIUFAILEULNUINFNLE
= a 6

ngszioy UAUNS
H99TUI9
Uspany UaAuns
FONUNTDIERD
wamIniauyd

£ 6 a 6
NN awlad
VUAI UAuN3

MIVWIE, NITANAASLY,
ATIHEIAITURANNE)
gy, W
Ly a 6
TPk Al
A u v
wmam kA sz s
A o o = Aaa
m@;mimmmimamu FAINT
NLF
6 a

gasdvaINILINg
FIRa%, 13T, ANUITH
anuAlALSNNTE 9
NUANT

A A a &
NuAgnnga UauNn3
flnodin saunay
NUNRDURAN
(Ua the shape end il
2 @11 ANTULRANNL
auia unaadgan
Uansiaanu ikt

fanusauna)
NIFNAATUAD UAuns
1809 ufuns

v

f
@

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

7



72

ANANT

aila Auia

v a
LanaNIagay

Simulation

Situation
Slip

Slip

Slip

Soll
Speak up

Speak up

Speak up

Specialized
discipline

Spirit

Sponge
Stand alone

Standard

precaution

Standard

precaution
State

Statement
Strategies
Strategies
Strategies

Structured

debreifing
Student

Subjective

FONUMIBIE1RD9
LREULUY

gouMIal uiuns
0132 anly wana'ly

WAILNAD uiuny
n3Yia9aINg Any
Wow anisn

1
LRAIAINA Lﬁu, NAUWN

Y, Na7
1 a 6
wwadin UAUNT
1 1 v Qs 6
Iwisaanan thates e audan
FIVUDANE
al £ [ [ 6
F136 (NUFANN) VAUNT
FIAIULUID

(2 '

Wagiin ﬁ@wffnﬁﬂ
\Dwanina aglaag
matlasmsfaidoniin
N0

nstlasmsfaldauluy aolae

V1A
n&? uiuns
PaAIN

nai1 (tactics) uaun3
nagns RUFNT
ENTANEAT audait

ﬂs:‘*gmé’al,a%muama UAuNs
Wutwidnaon Juuvwan

6

wndnw wnduu fi3uu uAuns

o

a

foundanuin 00988, UAWNS
IR

@:ﬁawﬁﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ANANT auda dula  1anasaneds
Supply athnmu
Supply aUmMu Waq 3089 auland
Susceptible Tdamadulsa
Swab MTULRaa
Talent ANuLiINI UANT
Talk nate Uauns
Template walbuy, o ldsunsy

&33, (ML)
Therapeutic e 8.5
Therapeutic N33NE, NTUnta 2.RUNS
Time-out NNINTIVFOLNOUNIAG
Tips Jafadidszlomi udun3
Tips WnIaLaninIatiae
Tips dafafidszloml udiuns
Tips LRI awland
Tool \iasila (hand tool) uiuns
Tool aunsal

Transmission

precaution

Transmission

precaution
Triage
Tutorial

Typical

Typical example

Undermine
Undermine

Underpinning

Underpinning

mslasiuAtmsunside
dugu
myflasiwmIfaitany asziaa
WU ITUNINTZ e
Jauenyssananuiduths uduns
fanIsunguLan
uwuuadu
§108n9Ra vs dhete uAwNg
FITNAN (M08 ULAT)
ag, 1, 1atsld
LTENID

WUUAZIBEA, TINF I,
3IUIN

A lwudonss

aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmﬁamﬁﬂ‘[aﬂ: atfuanITdn (adunms ing) aN 1

73



74

AN aula dula  1anasaneds
Unique human mwmﬂuugwﬁﬁﬁmm
being l@aWIzAd AN T

(Aiendnwalianizamn)

Universal precau- mylasiwmIaaitann  azida

tion Juana

Up to date \duilegiu uady uiuns

Validate 15ld awsuysal annwdl
Wailka

Validate NMIATEUIH N1IAT2 mﬁwﬁ
FOUANDNGBDY

Value Ailun nia oA uiuny
(%uﬁuu’%uw)

Video Fane (Dusduanna) NIUUNR

Verification MIaTarauaNNLduae
anday

Verification MINUFU awiand

Vigilance AMNTZIAIZI

Ward round mﬂammmﬁﬂmjﬂw uiuns
MIUATIILAES

Workforce AN

@:ﬁawﬁnﬁmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



mAwudN 4
wiidousaasddnnlomsnva

giidousdaas>ouilomsnva
ww.3nes fsziant
J0IAULAAULUNNLANRAS WAIINREUN T NI TUATUNS
WW.FUAR LRATUDAY
WILUNNS T NI IRL ALY gluﬁuwmmamﬁﬂm%uﬂaﬁﬂ
T59WENLN A VD WA
ATUN.LAUNT nIwdauy ot
i HRLIT ATUUANEFRAS AINTNLILIA WAINENRENAAA
WY T80 YseTal
TN IUIMNT ININTUUNND A FATURZNITRN DI TG
W IneauguaN i

[ 4

WU 297%0

d' =1 o £ a 1 a 6 d'
AUSNEY F1TNITRLSHIIIATINTTANNRAUNN TN DT TUUN
IA.WE. 30NN qumﬁﬁ]

A =1 % a 6
J03AMUAENENIANENRRIVIY YT AUANDANRAT
VANINURYFIVINUATUNS

LW IANBU FITINIT
TRIAMUAENENITANEN AU NNmMIas

VANINDIRYFIVIIWATUNT

v

g aﬂﬁﬂgmmwﬂaa@ﬁmaa@ﬂaUmaaaaﬁmsamﬁﬂ‘[aﬂ: atfuanimdn @dumsne) wu1 | 75



HELW. TR (F3en
MAITIARLANRAS ARCUNNDARATAITITWNELNS
VANINLIRBURAR

HALWEY. SANT [39iuadi3es
T59WENLNAUATTU

o 6

WW.aWIAI ANTaANS

A8N1IBNT A01TUTLTBINUMNETUNENLNA (2IANTNAITY)
wiy.anuil azg7

ausunnoeaasinunsuadin lsswsnnamalvg
A7.07. 30N 693U

919178 ALNFTANRAT URIINDIAYRIDAIUAIUNT
I6.63WT TunFTa

RNNINLILNS
WALAS.TaNIWG FusuI iy

819178 ADEWINILNAFEAT InIINaUNAas
av.8:\he QIAALAUNE

819138 AMEWENLNAMEAS AMIANENABLITe Il
HA.a 381810 WS

819138 AMTWEILIAANEAT WRIINLITIYIN
wet. a3 unus Susndinady

ATALA ATAZWENLIRAEAST WWIINGIRLDRTUTDY
a3./nT wadny

819178 ATEWENILNAFRAT ANIINAUAFFNTTY
W.0.0. 404 78a1 A¥IFNI

219138 (FU 3) NFUNULITH . INBIRBNLILIAFTI
W.0.0. W9 Indaluws inwlnua

NEL(RU 4) mimmmﬁmﬁ IN. INYIFUWLILINAITID
W.B. AN AT.RIUFUT LARUAAG

8719138 INIRUNLILIRNAINWUN

76 @:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



wﬂ.agtﬁ LIEIANTN
mmsﬁﬂmzwmmamamﬁﬁam'gmﬁ VANINERWIRUNINTIND
919138 wiksilay auLadny

E'J’]‘ﬂ'ﬁgﬂ [15441 mmama@liﬁanﬁmﬁ WAINERUWIAUNINTINDY

was>d@muduaiy

= 4
A3.01Y.071387 o3 bnlsast

;‘JT LRV TNNTRAZUITLTFUNUS FRNULARTNITN

v

g aﬂﬁﬂgmmwﬂaa@ﬁwaa@ﬂaUmaaaaﬁmﬁamﬁﬂhﬂ: atfuaniTdn (@dumsne) wu1 | 77






¢ AnaduduAN

7\
Ailionandas [“ |
AWUaDandu2ouudd
gpoddANSAUElan:

auuammsw (@uumuing)






ANADUDUAN

g”ﬁﬁmmhymﬁa SSE9RNAION I TVDIUARZTIU

nunanvasgilanangasanulaaaisvasgiie
(Core team, Patient Safety Curriculum Guide)
Bruce Barraclough, Patient Safety Curriculum Guide Expert Lead

Melbourne, Australia

Benjamin Ellis*, WHO Patient Safety Programme Consultant

London, United Kingdom of Great Britain and Northern Ireland

Agnes Leotsakos, WHO Patient Safety Programme

Geneva, Switzerland

Merrilyn Walton, Patient Safety Curriculum Guide Lead Author
Sydney School of Public Health, University of Sydney, Sydney, Australia

gifidgndaafidragluiitaw (Critical contribution to content)
¥ 6 '3 a . . .

ARNWEVDIDIANITITITN (Professional associations)

FANNNHSNWALNNEWINIZ1G (FDI World Dental Federation)

Nermin Yamalik

Department of Periodontology, Hacettepe University, Ankara, Turkey

1A a a L (3 a ar a a a '
uuamﬂgmmwﬂaa@nmaagﬂmmadaaﬂmsamm‘[aﬂ: AUUIRITITN (ﬂiJ‘]Jﬂ’]‘]:V]vLYIEJ) ey 1 81



AUNWEHAYIAIIAWIWIZAA (International Confederation of
Midwives: ICM)

Mary Barger

Department of Family Health Care Nursing, University of California

San Francisco, United States of America

ANINIINYIVIAWINIBIA (International Council of Nurses: ICN)
Jean Barry
Nursing and Health Policy, International Council of Nurses

Geneva, Switzerland

AWAWS LNABNITINWIWIBIA (International Pharmaceutical
Federation: FIP)
Marja Airaksinen
Division of Social Pharmacy, Faculty of Pharmacy, University of Helsinki

Helsinki, Finland

asdnsdimSuanadasais nslidaBanaznstlosin
(Organization for Safety, Asepsis and Prevention: OSAP)
Enrique Acosta-Gio

School of Dentistry, National University of Mexico (UNAM)

Mexico D.F., Mexico

aAnNwawNANB (Student associations)

Representative of four student associations:

Satyanarayana Murthy Chittoory

International Pharmaceutical Students’ Federation (IPSF)
International Association of Dental Students (IADS)
International Council of Nurses - Student Network (ICN-SN)

International Federation of Medical Students’ Associations (IFMSA)

82 @:ﬁamé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁn‘[aﬂ: atiuandItdn (adunsing) a1



unwnaaanaxnlan (World Medical Association: WMA)
Julia Rohe, Agency for Quality in Medicine (AQuMed)

Berlin, Germany

gihmeavan: fihe dmSuenalasanavasiihe asdmsawidalan
(External Lead, Patients for Patient Safety, WHO)
Margaret Murphy, WHO Patients for Patient Safety Programme

Cork, Ireland

é’@immzy yaspiimavasasanisawaialan (Experts, WHO Regions)
Armando Crisostomo, WPRO Representative

College of Medicine-Philippine General Hospital

University of the Philippines, Manila, The Philippines

Mohammed-Ali Hamandi, EMRO Representative
Makassed General Hospital

Beirut, Lebanon

Taimi Nauiseb, AFRO Representative
Faculty of Health & Medical Sciences, University of Namibia

Windhoek, Namibia

Roswhita Sitompul, SEARO Representative
School of Nursing, Universitas Pelita Harapan (UPH)

Jakarta, Indonesia

Jiri Vlcek, EURO Representative
Department of Social and Clinical Pharmacy, Charles University

Heyrovskeho, Czech Republic

1A a a L (3 a ar a a a '
Uuamngmm’mﬂaa@nwaagﬂmmadaaﬂmiamuﬂ‘[aﬂ: AUUIRITITN (ﬂiJ‘]Jﬂ’]‘]:V]vLYIEJ) ey 1 83



digtemn Tassmsanuilasadsesiihevasasdmsawaialan
(Experts, WHO Patient Safety Programme)

Carmen Audera-Lopez

Gerald Dziekan
Cyrus Engineeri
Felix Greaves*
Ed Kelley

Claire Kilpatrick
Itziar Larizgoitia
Claire Lemer *

Elizabeth Mathai

Douglas Noble *

WHO Patient Safety Programme

Geneva, Switzerland

filsnmn Tassnsanuilaaadsvasdihanasasdnisawaialan
(Consultants, WHO Patient Safety Programme)

Donna Farley, Sr. Health Policy Analyst and Consultant

Adjunct staff with RAND Corporation

McMinnville, United States of America

Rona Patey
University of Aberdeen

Scotland, United Kingdom of Great Britain and Northern Ireland

Hao Zheng, WHO Patient Safety Programme

Geneva, Switzerland

84 @:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



ﬁﬁé’i’l%ﬁ’;ﬂtﬁﬁﬂ: NIANE (Contributor, case studies)
Shan Ellahi
Ealing and Harrow Community Services, National Health Service

London, United Kingdom of Great Britain and Northern Ireland
ANNUNIN (Peer review)

FUNNHSNWAUNNEWINIZ1G (FDI World Dental Federation: FDI)
Julian Fisher
Education and Scientific Affairs, FDI World Dental Federation

Geneva, Switzerland

AUNWEHAYIAIIAWIWIZAA (International Confederation of
Midwives: ICM)

Ans Luyben, Education Standing Committee

Bern University of Applied Sciences BFH

Bern, Switzerland

HNUNIW: ABZNITANIINITANE FRARSHAIATIAWINITIA
(Reviewers, ICM Education Committee)

Marie Berg, University of Gothenburg, Sweden

Manus Chiai, Hamdard Najar, New Delhi, India

Geri McLoughlin, University College Cork, Ireland

Angelo Morese, University of Florence, Italy

Marianne Nieuwenhuijze, Zuyd University, Maastricht, The Netherlands
Elma Paxton, Glasgow Caledonian University, United Kingdom
Jane Sandall, King’s College London, United Kingdom

Bobbi Soderstrom, Association of Ontario Midwives, Toronto, Canada
Andrea Stiefel, Zurich University of Applied Sciences, Winterthur,

Switzerland

1A a a L (3 a ar a a a '
Uuamngmm’mﬂaa@nwaagﬂmmadaaﬂmiamuﬂ‘[aﬂ: AUUIRITITN (ﬂiJ‘]Jﬂ’]‘]:V]vLYIEJ) ey 1 85



Joeri Vermeulen, Erasmus University College, Brussels, Belgium

Teja Zaksek, University of Ljubljana, Ljubljana, Slovenia

ANINIINYIVIAWINIBIA (International Council of Nurses: ICN)
Jean Barry
Nursing and Health Policy, International Council of Nurses

Geneva, Switzerland

ANNWS LNFBNITUWIRIBIA (International Pharmaceutical
Federation: FIP)
Luc Besancon

Scientific and Professional Affairs

Xuanhao Chan

Public Health Partnership

International Pharmaceutical Federation

The Hague, The Netherlands

uWnaaaNlan (The World Medical Association: WMA)
Julia Seyer
World Medical Association

Ferney-Voltaire, France

13315019 (Editors)
Rebecca Bierman, Freelance editor

Jerusalem, Israel

Rosalind levins, WHO Patient Safety Programme

Geneva, Switzerland

86 @:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



Rosemary Sudan, Freelance editor

Geneva, Switzerland

é’&tanaaussmn%nw (Editorial supervision)
Agnes Leotsakos, WHO Patient Safety Programme

Geneva, Switzerland

;ﬁﬁ'ﬁ%m:ﬁ'\m‘mﬁm (Production adviser)
Eirini Rousi, WHO Patient Safety Programme

Geneva, Switzerland

Hilduz221un15u5¥1359AN15 (Administrative contributions)
Esther Adeyemi

Caroline Ann Nakandi

Laura Pearson

WHO Patient Safety Programme

Geneva, Switzerland

®) a
vavauA il wLee
Alanangayy Laui Idugmwnandidennulasaiuvasgihodmiy
lssSpuunng U 2009 vanaveuqoaudufiaellfiyanadig AT

gautrglwitaniuazlanuinluaatl 2009 i

Mohamed Saad, Ali-Moamary, Riyadh, Saudi Arabia;

Stewart Barnet, New South Wales, Australia;

Ranijit De Alwis, Kuala Lumpur, Malaysia;

Anas Eid, Jerusalem, Palestinian Territories;

Brendan Flanagan, Victoria, Australia;

Rhona Flin, Scotland, United Kingdom of Great Britain and Northern

Ireland;

1A a a L (3 a ar a a a '
uuamﬂgmmwﬂaa@nmaagﬂmmadaaﬂﬂﬁamuﬂ‘[aﬂz AUUIRITITN (ﬂiJ‘]Jﬂ’]‘]:V]vLYIEJ) ey 1 87



88

Julia Harrison, Victoria, Australia;

Pierre Claver Kariyo, Harare, Zimbabwe;

Young Mee Lee, Seoul, Republic of Korea;

Lorelei Lingard, Toronto, Canada;

Jorge Cesar Martinez, Buenos Aires, Argentina;

Rona Patey, Scotland, United Kingdom of Great Britain and Northern
Ireland;

Chris Robert, New South Wales, Australia;

Tim Shaw, New South Wales, Australia;

Chit Soe, Yangon, Myanmar;

Samantha Van Staalduinen, New South Wales, Australia;
Mingming Zhang, Chengdu, China;

Amitai Ziv, Tel Hashomer, Israel

1 I ‘]_] o syﬂ 6 a I I a
ARNIIANNVUIDANLVBINUILVDINANTIBUINLLIN TVBILIILILY

6 a ar 6 a 6
WANE URIINLNDDNY TOUAUR

O

* fidgmamaiduriwinfidunlinmnmeadfingwmiulasens

2

mmﬂaa@ﬁwamﬁﬂa HUB aaﬁmsamﬁﬂan

@:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuandItdn (adunsing) a1



#) Note




#) Note




#) Note




#) Note




#) Note




#) Note







“ISo0 Patient safety DA WBUBOUINNIFMWagianuldliuaoarie
wstleprabauUasanaliubunna s:uu tlia:nalndng snuinuianiduopAus:nou
mldimsiSaumsasulAundnuidibmsrouluiiu. as:ranfivAWIEAaATY
AWIdaoAdooAuld msiAdiymAinadu s:uucho AdANUINEDdoD Soufibrny:msdoans

msqasnunirtvbivauldbunuenay docoe iMatddsuiuBopsnmsisaumsaou

Ausspoglu WHO Patient Safety Curriculum Guide AIBrYBouamuumMsANUIcIDe
uUs:andiBlumsisaumsaoulindinu IWoaswikininaiumooenluiDuynainsansistuad

AldlblrANuaATYISooANUUADANEILODWUIEDENDINDSD”

uw.ANBGE ATNSAauwnny
Us:57UunsSsuNIsusSmsamuususovArumMwaniuwenuia

Based on the WHO Multi-professional Patient Safety Curriculum Guide,
URL http://www.who.int/patientsafety/education/curriculum/en/index.htmi
© World Health Organization, 2011. All rights reserved.

ISBN 978-616-91681-9-5

9

86169"168

95

7

1



	Pages from 01-Cover Patient Safety CC_Book 1_
	Space a
	01-Patient Safety CC_Book 1
	01-Patient Safety CC_Book 1
	02-Patient Safety CC_Book 1_Annex

	Space b
	01-Cover Patient Safety CC_Book 1_



