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UWRITa A8: WHO conceptual framework for the international classification

for patient safety. Geneva, World Health Organization, 2009 (http://

www.who.int/patientsafety/en/; accessed 11 March 2011).
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2005.

Forum and End Stage Renal Disease Networks, National Patient
Safety Foundation, Renal Physicians Association. National ESRD
Patient Safety Initiative: Phase Il Report. Chicago: National Patient
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Lecturer, International Medical University, Kuala Lumpur, Malaysia.

@:ﬁawé’ﬂg‘qmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuanitndn (adunsing) 1an 3



nmaudswuwlasmsdfiidemdseslaslbudsiviansw

glfﬂazmm‘ﬂm@ﬂwﬁﬁuﬁqﬂaé’y@”’iuwg&yiﬁﬁwa@iamwﬂaa@ﬁﬂ
vougilay amsaliazriouliiAuianismamsiemrsiumeluiiy
uazawaunaalunIeuTaanaufsaivusanidfiaeins
S vhliAanaideurigie

6 A

w3 (Mary) \uiuaunnsfidenmnaludomssnsanilu e
fnasrmssnnliasemeluasedon e‘ﬁaLﬂuﬁj’ﬁuﬁluﬁmmﬂmma

agim‘?uv\ﬁﬂmm:ﬁﬁwﬁav‘hmﬁﬂwﬁmﬂuﬂﬁwaaQ’ﬂwm
wiks \pa3an lidasauny ﬁaﬁaﬁulaﬁa:ﬁﬂﬂqmwnﬂﬂﬁm?mm:ﬁ@
anvhaeluasssely Qm%wmmﬂﬂﬁu oNUNRTILBITE HTIBVDY
iressdasarnasaud wallldvinmyialingnasaiounrinns
Snsdaliiasa

qmwumm%"ﬁmjﬂamwmﬂ ;jﬂ’;mmﬁ"lmwlﬂﬁwﬁmiaﬁ'u
yaunndrinuan waziitasanlufisuiin liivuaunndrinuledat
niluitgorinliigse ﬁumwwﬁﬁﬂmuﬁﬁﬁﬂﬁﬁwmsq@ﬁu‘[@UVLsJVL@T
é’al,nmﬂiﬁﬂﬂuﬁdvl,&igﬂ%

mauLdandaangihenquandisindniauanite Tnwnieii

Sufludasliend e lddounazvinisnauiunadi

1074
v =4 Qs v dl o v = Qo =1 L 1
- Tguatsihasustananarinlvmadowuinnssn kiasu
- avaalsnvinlvviuaunndgann 2 lasuindszsiinldqn
nniudvhignda lunsinanuiaasseda’ly
- afUseanuuRaTauvaIranEndn g luiu (lugawnsal
a wa 1 t:; C" v Qs L =1 a wa
mydfianusasviig Afertasnumsasduiinmsdia

NWNYINWAN
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Patient safety

National Patient Safety Education Framework, sections 4.2 and 4.5
(http://www.health.gov.au/internet/safety/publishing.nsf/Content/C0O
6811AD746228E9CA2571C600835DBB/$File/framework0705.pdf:
accessed 21 February 2011).

Clinical human-factors group
http://www.chfg.org; accessed 18 January 2011. This site has a

PowerPoint presentation clearly explaining human factors.

Human factors in health care. Australian Commission on Safety and
Quality in Health Care, 2006
(http://www.health.gov.au/internet/safety/publishing.nsf/Content/6 A2A
B719D72945A4CA2571C5001E5610/$File/humanfact.pdf; accessed
21 February 2011).

@:ﬁwﬁﬂgjmmmﬂaaﬂﬁwaagﬂmmaaaaﬁmsamﬁﬂaﬂ: atiuanitndn (adunsing) 1an 3



Gosbee J. Human factors engineering and patient safety. Quality and

Safety in Health Care, 2002, 11:352-354.
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Grout J. Mistake-proofing the design of health care processes
(prepared under an IPA with Berry College). AHRQ publication no.
070020. Rockville, MD, Agency for Healthcare Research and Quality,
May 2007 (http://www.ahrg.gov/qual/mistakeproof/mistakeproofing.pdf;
accessed 18 January 2011).
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Berlin L. Liability of the sleep deprived resident. American

Journal of Roentgenology, 2008; 190:845-851.
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Wales, Australia. September 1999:1-37(http://www.hccc.nsw.gov.au/Publications/Reports/
default.aspx; accessed 18 January 2011).
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Lmédﬁaga: WHO Patient Safety Curriculum Guide for Medical Schools
expert group. Case supplied by Lorelei Lingard, Associate Professor,

University of Toronto, Toronto, Canada.
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LLV\&id‘fJ’E]%Ja: WHO Patient Safety Curriculum Guide for Medical Schools.
Case supplied by Ranjit De Alwis, Senior Lecturer, International Medical
University, Kuala Lumpur, Malaysia.
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