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Being open, communicating with patients, their families and carers
following a patient safety incident. I1ssue date, 19 November 2009
(http://www.nrls.npsa.nhs.uk/alerts/?entryid45=65077; accessed 21
February 2011).
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http://en.wikipedia.org/wiki/Sentinel_event; accessed 21 February 2011.
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uwwasiaya: WHO Patient Safety Curriculum Guide for Medical Schools
working group. Case supplied by Professor Jorge Martinez, Project
Leader and Functional Analyst, Universidad Del Salvador, Buenos

Aires, Argentina.
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uwwasiaya: WHO Patient Safety Curriculum Guide for Medical Schools
working group. Case supplied by Professor Jorge Martinez, Project
Leader and Functional Analyst, Universidad Del Salvador, Buenos

Aires, Argentina.
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Lméi\‘i"fljaga: This case study was provided by Shan Ellahi, Patient
Safety Consultant, Ealing and Harrow Community Services, National
Health Service, London, UK.
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Lméidﬁaﬂa: Case supplied by Marianne Nieuwenhuijze, RM MPH,
Head, Research Department, Midwifery Science, Faculty of Midwifery

Education and Studies, Zuyd University, Maastricht, The Netherlands.
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