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Love Your Patients!”

Scott Louis Diering, M.D.
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Compassion: love from our heart
Respect: love from our spirit

Humility: love from our intellect
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Compassion: Love from Our Heart
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2) R.S.V.P. (Response, please!)
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Il. Minister: “l care about you.”
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3) Speaking Personally...
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lll. Attention: “l am here for you. Tell me more.”
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1) Active Listening
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2) Make Eye Contact
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3) Excuse When Your Attention Shifts
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Respect: Love from Our Spirit
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I. Courtesy: “It's an honor to take care of you”
1) Be polite
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Il. Validate: “Nice job!”
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lll. Be Honest: “In truth, you can do for your health than we can!”
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2) Relinquish Control
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3) Admit Mistakes
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Humility: Love from Our Intellect

64

. A o Aa o A o A

Humility Aansnssynniaautuliagon Tagazi3093178 9131
19nan namdntuwike Aanisaa “9aan” luans Wuanusnluszau
a a =) £
amfyzyﬁmmalmﬁfyfyﬂqdq@

Humility degiiofansiiaguassunadiae Walsauian
;ﬂ”ﬂm LLa:LﬁamﬂmﬁaQ’ﬂw :gjaﬁﬁmwj’l,m:ﬂimumitﬁﬁ'wmmaa
mvlﬁ;jm?’ﬁmmﬁa;gﬂw

o

a v a ‘ﬂl [ U lﬂl 1 1 nﬂl o
TunauRssipsiiafimegnudihe GasweanlilsiFessdy
sanInvele udasasthomayni
nIuEAsaanved humility a1avldlasmslddnadieg nld

lenriunne Fuzudihe uaz nizdsanuiauis

. Translate: “What | mean is...”
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3) Explain Your Thought Process
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Il. Admiration: “You are quite a person!”
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3) Trust Your Patients
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2) Ask, Don’t Tell
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] would rather know the person
who has the disease
than know the disease

the person has. 1

Hippocra tes
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