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Nowadays !! People live in a transcultural World

. Meanings

* Culture refers to norms and practices of a particular
group that are learned and guide thinking,
decisions, and actions (Laroche, L., 2003)

* Cultural Values refers to individual’s desirable or
preferred way of acting or knowing that is
sustained over a period of time and which governs
action and decisions (Laroche, L., 2003)
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e Culturerefers to set of beliefs and traditions that
are hold by a specific group of people and handed
down from generation to generation.

* Cultureis also beliefs, habits, likes, dislikes,
customs and rituals learn from one’s family.

e Cultureis the learned, shared, and transmitted
values, beliefs, norms, and life way practices of a
particular groups that guide thinking decisions,
and actions in patterned ways.
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e Cultureis learned by each generation through
both formal and informal life experiences.

* Language is primary means of transmitting
culture.

* The practices of particular culture arise because of
the group’s social an physical environment.

e Culture practices of any particular culture are
adopted over time but they mainly remain
constant as long as they satisfy needs.
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* Cross-cultural = application of one culture
onto another culture

* Intercultural = between two cultures
* Transcultural = several cultures = diversity

Nowadays people do not only live in a
transcultural world but also are global
citizen.
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I. Manifestations of Culture (cont.)

Culture is often represented as an iceberg. Like an
iceberg, culture contains a small, visible part made
of the tangible or exterior manifestations of a
culture, which we perceive through our senses.
(Funakawa, A, 1997)
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Behavior/ style etc.

Customs, Frame of references
Assumed Rules,
Beliefs, Values etc.
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Parts of culture are visible/tangible, whereas others are
deeply submerged and invisible/intangible as follows:

Arts, literature, language, food, dress, games, etc. Visible

Concepts of time, beauty, sin, disease,
socially accepted behaviors, Invisible
friendship, change, privacy,
relationships between men/women,
relationships between mankind/nature,
role of people in society, education,
approach to problem-solving/logic,

motivations, preferences, values,

and many more... etc. Q@_') Fhnlly HoirmesiTy
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Tangible manifestations of a culture includes
the following:

2 Reposts, document, presentations, etc.

2 Procedures

=)

2 Architecture of buildings and layout of offices inside
2 Dress and appearance

2 Communication and language R
(5) ety it
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l. Level of Culture (cont.)

Culture can be considered and analyzed at several
levels:

1. Organizational level. Comparing one industry to
another provides insight into corporate cultures.

2. Corporate culture has a significantimpact on
major business processes, notably strategy and
mergers and acquisitions.
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3. Trading bloc level (e.g., Far East, Latin America,
European Union). Although this level is interesting
from a macroeconomic perspective, it is relatively
difficult to draw general conclusions about members
within one trading bloc versus people in another.

¢ For example, both North America Free Trade
Agreement (NAFTA) members and the European
Union are far from being culturally homogeneous
groups.
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4. Society or people level. For many societies or
people, this level is the same as nations; for
example, Japan is the nation populated by the
Japanese.

¢ This correspondence is not entirely one-to-one;
for example, Yugoslavia and the U.S.S.R. used to be
nations made of numerous cultures.

5. Professional level. There are common
characteristics of members of certain professions,

such as lawyers, M.D., nurses, engineers, salesman
etc. T Hally Hinimenisc
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6. Regional level. Many countries are made of
regions that have their own distinctive cultures.

® For example in the U.S., the South and the
Northeast (the North of the Civil War) are also quite
different.

® |n Europe, most countries are also divided in regions
that have their own accents and foods.

® |n Thailand, our country is made of at least 6 regions

north, south, central, east, west, north-east.
5 Jaiopa
N /V»Agr ‘:

NISUS28LU 12" HA National Forum 15 -18 DUIAU 2554 AULUSEUSUIWA 10oInoIs G

& @

INTIZRLUUALLANAITUARDAINUNAINVAIGTULDT DT AUNARLTAULE
M990 mma%tﬁuﬁ’mgﬁ’mma 151AAISYINUMIEAU AI8ANUAALTAUN

1 % 1Y YV A ¥ 1 v dll 1 1
LEINEINNU LL@W@QlﬂT@@ﬂﬁQ%i@%@ﬁ?ﬂ’J’]Li’]QSGUULﬂﬁ@ﬂﬂigmﬂm@lﬂaﬂ’mli

¥
U U 1

wszaztiluanuwansslunnszauaiaseuaTaulufssEiumF 9

U C% 1

Auwanenglunussse Usenel dulley uausnazediuiuagnals Hausl
ussgslalunsvhau viensdsstined vareaudsstinegfiiafies
Fausiusniin Winldvnegnsiniewd leewiausudulas Aaduden §
deufliiaunsnazaud Sifleusamadliannsannaus vinufegde
mAadufnueseufi) inufaziinuAnfiiondn fuanuuansdle

v [y tgj < Y av 9 1 a < Y Y
tow dutilutedTouzey ldlvauudigiu Arntenlise

Cultural Differences

FOLUIUIBINLNINWEDIUNENLNS (BIANTUNTU) 20



e
MIUszgy 12" HA National Forum " 209a00w @

- ¢ A = o ANNL2INEIY
15 — 18 4UNAN 2554 gUINITUITTNINUNA LUBINBIT N

aoNNVLIV P
ANNL2INU PIY

[
|

Il.A. Cultural Differences

Cultural differences are differences in either the
visible or invisible part of the iceberg between two
cultures.

$They include differences at all levels, from
the clothes people wear to their motivations
and religious beliefs.

R Cultural differences include differences in

everyday; for example , do we shake hands or
bow or “wai” to greet one another? When we
say we meet at 9 a.m., do we mean 9 a.m. sharp
or anywhere between 9 and 9.30a.m.?

MSUSEgU 12" HA National Forum 15 -18 DUIAL 2554 AULUS:EUBUIWA 100INDIBIT

puiidausuiudunuilianin ueuiilnituanm s dneesillv 5dos
lifn sneeuiidanauvenit eglsinadiuiuae ludulatuas vieiiian

NOANU ILANTUAU 11T TMUTTTUAN 9 gt Tudunuuananeiuidl
aruAludaznauT inszaguluauuaneansstfmilousuluduiivy

wazluiu faulissense T8 LA IS RDIAILLANAINYD IS DL

< U a A [~ 1 VY | a A @ [ ildy <
lIENL‘Vi‘L!ﬂUﬂQ‘VIL‘ﬂllaﬂillLMU@EJ’]IWUE]&?U’NHQVILT]MENL‘Viuﬁllﬂ\lﬂiﬂuﬁlgL‘U‘LJ

=

toasuiazihlugnisasuinerssinausiniula fegetusagegsiuiule

I = v q' :l' 1 @ ¥ dy ¥ = o Y] %
151 e9tAnUlaludsnuesliviulAunnTu waus1feazyinauiule

WL UAUINI N TUANULANAN

Dynamics of Cultural Diversity
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II.B. Dynamics of Cultural Diversity
* Business leaders are required to understand
dynamics of cultural diversity through
historical, political and economic perspectives
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Diversity means understanding of various
things both big things and small things

Unique culture including

a Leadership and work styles for both
formal and informal

a Decision making style ( intuitive vs.
analytical)
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Effective Executives who understand
dynamics of cultural diversity should:

1) Listen to all points of view
2) Have an open-mindedness
3) Draw in all types of views

4) Acknowledge the better parts of different
perspectives

5) Appreciation of differences
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Cultural Diversity and Healthcare

E N

Cultural Diversity and Healthcare ,,

* “Others”
— Accept With Grace

— Balance/Harmony with
Nature

— Make it Better
— Control Over Nature

— Do Something — Wait and See
— Intervene Now — Cautious Deliberation
— Strong Measures — Gentle Approach
— Plan Ahead — Recent is — Take Life As It Comes —
Best “Time Honored”
— Standardize — Treat — Individualize — Recognize
Everyone the Same Differences
&) i
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Cultural Diversity and Healthcare

Culkural
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Cultural Diversity and Healthcare

B Cultural Competence Definitions

Cultural Pre-competence: explore cultural issues,
are committed, assess needs of organization and
individuals

Cultural Competence: recognize individual and
cultural differences, seek advice from diverse
groups, hire culturally unbiased staff

Cultural proficiency: implement changes to
improve services based upon cultural needs, do
research and teach
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The LEARN Model for Healthcare Professionals

The LEAR)N Model
for Healthcare Professionals.

Listen to the patient’s perception of the
problem

Explain your perception of the problem

Acknowledge and discuss
differences/similarities

Recommend treatment
Negotiate treatment
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Working with Interpreters

Working with Interpreters

M Qualifications

» Bilingual, bicultural, understands English
medical vocabulary

» Comfortin the medical setting,
understands significance of the health
problem

» Preserves confidentiality
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Working with Interpreters

B Multiple Roles:

Translator of Language
Culture Broker

Patient Advocate: Convey expectations,
concerns
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Working with Interpreters

B Use language to identify the interpreter as
the go-between, not as the person to be
blamed, e.g., the interpreter might say, “The
doctor has ordered tests and this is what he
says”
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Healthcare Provider’s
Responsibilities

m When speaking or listening, watch the
patient, not the interpreter. Add your
gestures, etc. while the interpreteris
translating your message.

m Reinforce verbal interaction with visual aids
and materials written in the client’s language.

B Repeatimportant information more than
once.
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It is because we are different
that each of us is special.
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