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® Mindfulness (Spirituality for HRO)

® Patient Safety

® Management Excellence for HRO

® Quality Tools for HRO (Lean, R2R, Rapid Improvement)

® Patient Experience



Healthcare for the Future Society

High Reliability NSO

High Reliability Drug System

High Reliability Hospital Support System
HA for Beginners

Professional Organization
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BBL Blood bank & Lab Lean Lean
Com Community MCH MCH, Obstetrics and Gynecology
Den Dentistry Med Medicine
Dis Disaster Management Nur Nursing
ENV Environment Ped Pediatric
L&M Leadership & Management Phar Pharmacy
Care Gen Care Process QRS Quality, Risk & Safety Management
HIV HIV Spirit Spirituality & Humanized Healthcare
HPH HPH Sufk Sufficiency Economy
HR Human Resource Surg Surgery
IC Infection Control Oth Others
IM Information Management
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