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Work environment

Aggression and violence

Death or resuscitation of a child
or young person

Critical iliness
Sudden or traumatic death

Major incident
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Aromatherapy

Maurice
Gattefosse

Aromatherapy fion1surtnsnemenauney. naureuilauiain
Uiuveuszve dedldainun azlimileudunduneuyig luilaanives.
Aromatherpy 3usnauaddeddualusa thaulinenldnie wadadu

a A 1 a P v a1 < o Vo1 o
nauieraunany. UseinalulaaiunuUnaundiayulng sinldeneg v
uen. dnan 1936 Al39ea Al Rene Maurice Gattefosse wignlanile
< A 1 1 < @ Y 1 gc: Y
Aloniloludngnuananiiunes winuinukameisy wanandniiunadnu
nduldnenldenaardarsanaiidulssloilunissnuiung AdnwiRuL

Uszanas 10 U arotherapy Aillufiunsmanauazgniiuildusgloviunnig.

fupangnsednsls? Wegaauily Siufasdilududaiuusvam

aned Wlvdwnisendt limbic Faavesauiazmivauieiivesuniiay

o U dl 1 U 1 dl 1 U 1
AUV LazdutounsludiaunsdiunUaoygosiuumige 1wy

amﬁ'u%'maaqmmwamuw HIUIR (aaﬂ‘msummu) 20



o th . ,O\Iﬁﬂs
ﬂ”li‘i_lidqu 14™ HA National Forum @nuﬂoow’[o
High Reliability Organization

12 — 15 fiwran 2556 audnsdszpuduunanasy lamassi

endophine, enkephalins, serotonin ¥ilis13dnneunais anAmIvYIn

fiawuguannadu WJunalnnisvianuves aroma.

UBNIINNNTAANLUED NFTUIIURIUNRIMTINIUNTUINALANE
iy, 9nAUNe IR IASER NI B UARIELINTY

14
U =

d’J 1 a o
A38UINTLLUIT UNATNVININVU.

gnnalnuilafevihnthimiliowdu lock & key wawsannundudily
LIRS auevzandLimllowluwinaus. waisiaunfudiludnas
=% - v v o ¥ o v va = Y
il mllsuduilugnnauwaniinlulumnunssdniu Aagyhlanundu. o

srunadensarnunseuiunisldndutiinegsgnaesivillinrudives

LSIAUNVU.

UoNANTILHDUARELAZ T AINTIRTULE, aromatherapy £33
MsluN1TETORUATISHLAZLTDIR19) UINUNE, WiDN9zRaIltNauiuen

Tudagdu.

amﬂ'u%’maaqmmwamuw HIUIR (E]G@Tﬂ’]i&lﬁ’]”ﬁ%) 21



o th . ,O\IH’ﬂS
ﬂ”li‘i_lidqu 14™ HA National Forum @nuﬂoow’[o

= € a (3 a A = High Reliability Organization
12 — 15 YU19d 2556 f[u&lﬂ’li‘i_li:"ljua&JLLWﬂWai&l L3NNI W

UBNIINUTITHNANUITHUINUIYDINUITOITUIT aromatherapy LAka
Tunssnwauld wu insveasstuaulduidnmla 45 s18 wun

% = 1 1 d' 1 v =l = d! %
Han13SnwAnInaudlalaly aromatherapy. 8nn1sAinwmile Tun1ssnw

Aulduzi5e 51 AW aromatherapy BIgLiuAUANTInLATan anxiety 19,

Therapeutic Gr
which have many ber

natural air purificat

and mold ir

fheghanTesUdesniu aroma FuvnAviedeuIuneLUad Mivied
aniau ngAnlivesinsmummduagiesnsia Yiuuuaouauume
oA wazduan Idsudmeuinfudsaieatuinelisunasinnty
pENYUINTY.

At Worchester Hospital in/Hereford, England a six-
month study was conducted to uncoverthe anti-
anxiety effects of lavender. essential oil. They
discovered that vaporizing/lavender enabled
patients to/have more natural sleep patterns; many.
patients/were able to be weaned off of sedatives: all
together.

A sampling of hospitals and other institutions
employing essential oils.

St. Croix Valley Hospitallin Wisconsin diffuses
calming essential oils throughout the lobby, nurses
stations, and waiting raoms:

At Memorial-Sloan-Kettering Cancer Center in New;
York they use essential oils to lower the anxiety
levels of patients undergoing MRI'scans. During the
testing phase of thisiexperiment they noticed that
63% of patients exposed to the oils" aroma
experienced reduced anxiety.
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Take Home Messages

Box 2 Burnout

Components of burnout (Maslach et al, 2001):

(1) Emotional exhaustion: feeling emotionally drained by
one's contact with other people, lack of replenishment,
unable to face another day or another person in need
(individual stress dimension of burmout)

) Depersonalisation/ cynicism: negative feelings and
cynical attitudes towards the recipients of one’s service
of care, can turmn to dehumanisation (interpersonal
dimension of burnout)

Reduced personal accomplishment: a decline in feelings
of com petence and productivity at work, growing sense
of inadequacy about ability to helr others, may result in
self-imposed verdict of failure (self-evaluation
dimension of burmout)

Warning signs of burnout

® Chronic fatigue - exhaustion, tiredness, a sense of being
physically run down

Anger at those making demands

Self-criticism for putting up with the demands
Cynicism, negativity, and irritability

A sense of being besieged

Etpladinﬁ_ea-:il_\' at seemingly inconsequential things
Frequent headaches and gastrointestinal disturbances
Weight loss or gain

Sleeplessness and depression

Shortness of breath

Suspiciousness

Foolings of helplessness

Increased degree of risk taking
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Disaster: Ending or Beginning?
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Disaster : Ending or Beginning
» The NEW ENGLAND
7 JOURNALof MEDICINE

Tsunami in Thailand : Disaster
Management in a District Hospital

Charnkij Wattanawaitunechai, M.D.,
Sharon J. Peacock, Ph.D..and Pornlert Jitpratoom, M.D.
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Disaster : Ending or Beginning
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Disaster : Ending or Beginning

“ Response of Thai hospitals to the

tsunami disaster.”

Leiba A, Ashkenasi I, Nakash G, Pelts R, Schwartz D, Goldberg A,
Levi Y, Bar-Dayan Y , Di Med. 2006 Jan-Feb;21(1):s32-7.
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“Rapid assessment of health needs
and medical response after the
tsunami in Thailand, 2004-2005.”

Gilierenia-Burgueiio F, Jongsakul K, Smith BL,

Ittiverakul M, Chiravaratanond

O.Mil Med. 2006 Oct:171(10 Suppl 1):8-11
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