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Accreditation Survey Demonstration (by Anthony Wagemakers)
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A very good write up. Has the format of surveying changed much? Yes you learn a lot by asking the
right questions especially the loaded ones. By a loaded question | mean that you all-ready know the
answer but you want to see the reaction of the individual to determine what is actually being done.
If helpful I can give some examples

When you already know that the hospital management and department heads have difficulty with
communicating with each other. You refer to something that is being done well, like advertising or
directional signs and then you ask are your methods of communicating between departments done
the same way or do you have a different method?

You want to observe the reaction of the individual weather the answer is sincere and accurate



