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Humanized Healthcare Model
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Mind-Body Medicine

Person’s capacity for self-knowledge and

self-care _
Brain

Emotional
/\ Mental
Relaxation Social

Hypnosis
Visual imagery Spiritual
Meditation

Yoga Behaviour

Biofeedback

Tai chi

Gi gong

Cognitive-behavioral therapies
Group support

Autogenic training

Spirituality

Behavioral
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Era of Medicine ;‘;

Era |l is good old everyday mechanical medicine, technical
orthodox medicine. Drugs, surgery and radiation.

Era ll is involved any time we talk about mind/body events
within the person. My mind affecting my brain affecting my
body, for good or ill. It's confined to the present moment, it's
"here and now" medicine, it's local.

Era lll is mind/body medicine with a different slant. It's a
collective mind, a mind not localized to the brain or the
body. It's mind possibly affecting many bodies, across
space. Mind that is not localized to the present moment,
breaking time barriers, as in the recent studies where
people received a message three days before it was sent.
Temporal nonlocality / one mind / collective conciousness.
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Larry Dossey: “Healing Words”
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Mind-Body Medicine
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NATIONAL CENTER FOR COMPLEMENTARY AND ALTERNATIVE MEDICINE
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Placebo Effect =

During World War I, the importance of belief

reentered the web of health care. On the

beaches

of Anzio, morphine for the wounded soldiers was In

short supply, and Henry Beecher, M.D., C
that much of the pain could be control

saline injections. He coined the term “p

Iscovered
ed by
acebo

effect,” and his subsequent research showed that
up to 35 percent of a therapeutic response to
any medical treatment could be the result of

belief.
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Quantum Healing
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Quantum healing is healing the bodymind from a
guantum level. That means from a level which is not
manifest at a sensory level. Our bodies ultimately are
fields of information, intelligence and energy. Quantum
healing involves a shift in the fields of energy
Information, so as to bring about a correction in an idea
that has gone wrong. So quantum healing involves
healing one mode of consciousness, mind, to bring

about changes in another mode of consciousness,
body.
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Deepak Chopra
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“ would rather know the person
who has the disease than know
the disease the person has.”

Hippocrates
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Dehumanization of health profession
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Relationship / Human Interaction
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Love Your Patients

e, \
\\})\e Your Patients

AwSnsiallioulyws (Agape Love)
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Good Medical Practice

Good Doctors

1 Patients need good doctors. Good doctors make the care of
their patients their first concern: they are competent, keep
their knowledge and skills up to date, establish and

maintain good relationships with patientssand-colleagues*,
are honest and trustworthy, and act with integrity.
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Medically Induced Trauma

Support Services

.

Instead of waking up with a new ankle, | awoke several days later to
find out the nerve block had been accidentally delivered to my
heart and | had gone into full cardiac arrest.

This incident has had a profound effect on myself, my family and all
those involved.

| underwent surgery for a total ankle replacement.

The anesthesiologist reached out to me right away and
In time we came to an understanding, a peace and a
friendship. The hospital itself was another matter. | made several
attempts to contact the hospital seeking support or other patients with

similar circumstances and my calls were never returned. | am
committed to ensure that support exists for other patients.

| am committed to alerting hospital administrators and staff of the need
to follow up and support patients, families and hospital staff after a

trauma occurs. Support is crucial to facilitate recovery. (58

Linda Kenney: http://www.mitss.org
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Empowerment
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| don’t give ‘doctor’s orders.’ If | order patients to do
something, I'm not really empowering them.| may be
making the problem worse
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How to Empower Other People
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Patch Adams : House Calls — How we can all heal the world one visit at a time
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Patch Adams : House Calls — How we can all heal the world one visit at a time
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Patch Adams : House Calls — How we can all heal the world one visit at a time
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Healing Environment

Sight

Some things that are easy on the eye can relax and
reassure Us. COther things may be more stimulating.
Interesting views, natural light, works of art, and the
use of particular colours can all make us feel heattear.
= read more. ..

Smell

Fleasant smells can lower our blood pressure and
heart rate. In haspital, medicinal smells can increase
anxiety.

=2 read moare. ..

Touch

Infants are the great touchers: they use their fingers
and mouth=s to explaore the environment. Touch
confirms what they see, smell, taste and hear.

= read mare...

Taste

Both illness and medication can alter our sense of
taste, and our ability to identify flavours becomes
less acute as we grow older.

=2 read mare. .

Hearing

Wwounds take longer to heal when patients are
exposed to noise for long periods. Moise can also
affect our weight and our hormonal balances.
Agreeable sounds, such as music, can reduce our
blood pressure and heart rate.

== read more. ..
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NHS Estates: Improvement Patient Experience



Healing Environment
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Laughter the 100% natural free medication for di-stress

Laughter is a portable immediate therapy ... think of it as a
way of “charging” up the battery of your soul.
-- Annette Goodheart

(68)
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Hospital Clown

Hugs, Unabashed Hugs,

Outrageous Hugs, Free
Hugs, and More Hugs

The Chinese people would gather around and after a few
seconds of bewilderment, break out into laughter. After
the first day we were on national Chinese TV, so people
saw us and waved Little kids would jump up and down
with excitement. We would run into a crowd and just hug
people. And the Chinese People returned our hugs. We got
thumbs up everywhere we went. Shobi has never felt this
free clowning before. It is definitely a result of being with
44 clowns. We would come in a wave of bright colors joy
and foolishness
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| hold the hands of comatose patients and hug those grieving.

| have therapy sessions between a puppet and an angry child.

All of it is spontaneous and in the clown's tradition of unconditional love.

When my heart is open, the whole hospital becomes one grand improvisational play.
| have learned to trust my clown character and that spirit that gives her energy.

Spontaneously, Shobi seems to know what is appropriate in every situation.
(bY)

Shobhana Schwebke "Shobi Dobi"
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