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The Spectrum of Coaching Skill
NON-DIRECTIVE

Listening to Understand
Reflecting (ci=n )
Paraphrasing (Usuanwa)
Summarising (dsy)
Asking Question That Raise Awareness (11U
Making Suggestions (llUz)
Giving Feedback (U )
Offering Guidance (1eud)
Giving Advice (Inahusnun)
Instructing (dou)
Telling (UDN)

DIRECTIVE
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Counselling Coaching

usun
(90@ANS)

w0 luealwnislay

TumalunslAzetndnee) Aie GROW model laun
®  Topic andlarulssifu iy azpefuFesels
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GROW Model
TOPIC :

initial =

\WRAP-UP
clarity/commitment,
support

GoAL
for session

OPTIONS
what’s possible?
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