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Marion C. Suski

Canadian Consultant

CONGRATULATIONS

It is my honour and privilege to
have this opportunity to express
my sincerest thoughts to all of you
involved with HA Thailand.

HA Thailand is an amazing
successful organization reaching
out to 1,300 hospitals in Thailand
because of you---the Board, the
CEO, the COO, the surveyors,
consultants and staff.

The Board under the visionary
leadership of Dr. Jarat, and with
the direction and strategy of Dr.
Anuwat, has set HA Thailand on a
clear path moving people and
hospitals toward shared dreams of
quality. Eleven years ago, | made
my first presentation in Thailand
about accreditation. | can
remember a dark haired
Orthopedic Surgeon named Dr.
Anuwat busy taking down every
word on his computer. What has
changed? This CEO, Dr. Anuwat
has turned a little grey, is still
always on his computer but has
led HA Thailand to a reality
focusing on results and raising the
standard of health care. What a
tremendous pacesetting
achievement in just a few years!

COO Duangsamorn has been a
professional leader of ideas and
people, thriving on the many
challenges and changes, and
always achieving high efficiencies
with the team. Everyday you can
see her multitasking or lecturing at
500 words per minute. She is to
be admired as an independent
achiever with great interpersonal
skills  networking in all 76
provinces. She has made a
wonderful  contribution to the
organization and to Thailand.

The consultants come in many packages. You may be a Doctor and
verifier like Dr. Chalermchai, good- looking like Dr. Jamikorn, or a new
consultant like Dr. Udom or Dr. Somporn. The consultants may be
from Bangkok like Dr. Rhonachai, from Chiang Mai like Dr. Warawut, or
involved with the HPH program like Dr. Suchart. You may be a junior
consultant like Khun Waraporn, Khun Worawan or Khun Piyaporn,or a
pharmacist like Dr. Mangkorn or Ajarn Pussadee. Every consultant
must be thanked individually as you are teaching quality many different
ways to many different hospitals and communities.

The surveyors of HA Thailand are to be especially appreciated for
their dedication, as they not only deal with the HA/HPH Standards, but
with travel, time management and writing long reports. Many of you
are part-time so you really work at two jobs. Accrediting almost 200
hospitals in the past few years is a wonderful accomplishment. | know
you also have provided surveillance to many hospitals.

Congratulations to the first 5 surveyors—Khun Mor Panya, Ajarn
Thida, Ajarn Rewadee, Dr. Wicharn, and Ajarn Pongpan for being such
great role models for all the surveyors who trained after you. A very
special thank you for your time, inspiration, and for your continued
sharing and mentoring all these years.

Please excuse me as | cannot mention all your names but you the
HA staff are very dedicated, loyal and knowledgeable in your
departments. | have personally witnessed this team in action—getting
the reports completed (even sleeping at the HA office), meeting you at
the airport at midnight on a Friday night after a long day at a far away
province, packing 5000 bags for the Forum with the organization and
precision of a factory, scheduling all the hospital visits and making sure
everyone gets the right TG ticket. | must mention Naddao as she can
do the impossible. As the song says, “How can | thank You—Ilet me
count the ways”.

There are only core values to express your valuable contributions
and dedication in quality, teamwork, individual commitment and patient
focus all with a system perspective of CQIl. Perhaps your strength has
been in agility, creativity and innovation always focusing on results.

Wishing you all a sustainable quality future on behalf of myself and
the Canadian consultants. We are very proud that you are one of the
countries with a National Accreditation Program. Congratulations to
you Dr. Anuwat and to all your team for a great 7th National Quality
Forum and for a job well done!!

Best Regards,
Marion C. Suski
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