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= Efficiency (Utilization rate, Waste
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= Patient & Customer = Human Resource results
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Topic/Disease/ Metric Description
Condition
Access Clinical Average time | between the scheduling date and
appointment in days the appointment date
waiting time:
Outcome AMI: % of IP death
Patient Communication | mean score on seven items asking about
Experience | and experience helpfulness of office staff, overall
of care: rating of care and whether
doctor/other providers listen
carefully, explain things clearly,
respect you, spend enough time.

19
www.qualitymeasures.ahrq.gov
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